
NOTE: This equipment has been tested and found to 
comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against 
harmful interference when the equipment is operated 
in a residential environment. This equipment gener-
ates, uses, and can radiate radio frequency energy 
and, if not installed and used in accordance with the 
instruction manual, may cause harmful interference 
to radio communications. However, there is no guar-
antee that interference will not occur in a particular 
installation. If this equipment does cause harmful 
interference to radio or television reception, which 
can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the inter-
ference by one or more of the following measures:

 Reorient or relocate the receiving antenna.

 Increase the separation between the equipment  
 and receiver. 

 Connect the equipment into an outlet on a circuit  
 different from that to which the receiver is con- 
 nected. 

 Consult the dealer or an experienced radio/TV  
 technician for help.

Pre-drill a 5/64 pilot hole 
3/4” deep

Pre-drill a 5/64 pilot hole 
3/4” deep

Drilling Template For 
Keyless Entry

NOTE: With new installations, we recommend the keyless 
entry be programmed before mounting to wall. 

Locate Keyless Entry Unit within sight of door.

CAUTION: The keypad should be mounted a minimum of 
5 feet from the fl oor to keep it out of the reach of small 
children and away from all moving parts of the door. 

Choose a convenient location that does not interfere with 
the normal opening and closing operation of the door jamb.

Mounting How your Keyless Entry Operates 
Your Opener

The following explains how your Keyless Entry can be used 
to OPEN, CLOSE, START, and STOP your door.

1.  Enter your 5-digit PIN (personal identifi cation number); 
door will begin to move.

NOTE: If you inadvertently enter an incorrect code, the door 
will not move. To Reset, simultaneously press and release 
the “7/8” and “9/0” buttons and reenter your PIN number.

2.  Unit remains active for next 25 sec. Pressing any key, 
will stop the door if opening, and stop or reverse the door if 
closing during the 25 sec. active period.

Battery Replacement

WARNING! FIRE AND BURN HAZARD. DO NOT RECHARGE, 
DISASSEMBLE, HEAT, OR INCINERATE. KEEP BATTERY  
OUT OF THE REACH OF CHILDREN. INSTALL BATTERY            
CORRECTLY. DISPOSE OF USED BATTERIES PROMPTLY.

WARNING! IF SWALLOWED, CONTACT PHYSICIAN              
IMMEDIATELY.

Under normal operating conditions, the battery should be 
changed once every 12 months. To replace battery perform 
the following steps:

A.  Snap open case with a coin and remove old battery.

B. Replace battery (one CR2032 or equivalent) and snap 
case together.

Dispose of used battery properly.

MODEL 3966
Wireless Keyless Entry System

Your new Model 3966 Wireless Keyless Entry contains 
a state-of-the-art wireless digital transmitter capable 
of operating an unlimited number of compatible garage 
door openers.

For added security, your Wireless Keyless Entry 
utilizes a “rolling code” technology that, each time 
the transmitter communicates with the receiver, sets 
a new code, selecting from millions of combinations, 
reducing the possibility of electronic equipment causing 
unwanted access.

For proper operation it is important that you follow the 
programing directions and sequence as written.
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CAUTION: The keypad 

should be mounted a 

minimum of 5 feet from the 

fl oor to keep it out of the 

reach of small children.

Two screws are included for 
proper mounting into wood 
or other similar material. If 
you’re mounting into some 
other material, consult a 
building contractor to ensure 
proper hardware is used for 
a secure mounting. Once you 
have determined the mount-
ing location, use the drilling 
template to determine hole 
positions and drill 5/64” pilot 
holes 3/4” deep for the two 
mounting screws.

Snap open the 
Keyless Entry 
case with a 
coin. Separate 
the front case 
from the back 
case. Mount the 
back case in the 
proper selected 
location.  Do not 
over tighten the 

screw as this may bend or damage the back case. Install 
and snap the front case onto the back case. Remove paper 
backing from “Changing Personal Identifi cation Number” 
label and apply label to a clean surface inside garage.



START HERE

PLEASE READ ALL INSTRUCTIONS        
THOROUGHLY TO FAMILIARIZE YOURSELF 
WITH THE PROGRAMMING PROCEDURE 
BEFORE BEGINNING. SAVE THESE IN-
STRUCTIONS FOR REFERENCE WHENEVER 
YOU WISH TO CHANGE YOUR PERSONAL           
IDENTIFICATION NUMBER (PIN)

Before your Wireless Keypad will be able to operate the 
opener, there are several programming steps that have 
to be completed.

FCC WARNING

To comply with FCC rules, adjustment or modifi cation of 
transmitter is prohibited. THERE ARE NO USER SERVICE-
ABLE PARTS EXCEPT FOR BATTERY REPLACEMENT.

This device complies with Part 15 of the FCC Rules. 
Operation is subject to the following two conditions:

(1) this device may not cause harmful interference

(2) this device must accept any interference received, in-
cluding interference that may cause undesired operation.

Covered by one or more of the following Patents D413,579; 
6,903,650; 7,173,514; 7,173,516. Other US and Foreign Patents 
pending.

WARNING
Always keep moving door in sight and keep people 
and objects away until it is completely closed. NO ONE 
SHOULD CROSS THE PATH OF THE MOVING DOOR.

Never let children operate or play with door controls. 
Keep all controls away from children.

Programming or Changing Personal Identifi cation Number

A.  With new installations, we recommend the keyless entry be programmed before mounting to wall. 

B.  Unit should be programmed with garage door in the down position. For the iDrive® openers, pull the emergency disconnect handle to the 
manual operated position (lower position).

C.  Press the program button on the garage door opener to switch the opener to the learn mode (see illustration above). Opener will remain in 
the learn mode for at least 30 seconds.

D.  Press the desired fi ve digit PIN (PERSONAL IDENTIFICATION NUMBER). Garage door opener should beep or lamp should blink. For the 
iDrive® openers, return the emergency disconnect handle to the motor operated position (upper position).

NOTE #1:  Do not set a code that presents the numbers in sequential order, as an example 1/2, 3/4, 5/6, 7/8, 9/0.  Studies show that people 
naturally press the buttons in a sequential pattern.  Also, do not select a code that uses the same button fi ve times consecutively.  Thieves can 
easily fi gure out these types of codes.

NOTE #2:  IF, AT ANY TIME, AN ERROR WAS MADE IN ENTERING THE CODES, SIMPLY SIMULTANEOUSLY PRESS AND RELEASE THE “7/8” AND 
“9/0” BUTTONS TO RESET THE KEYLESS ENTRY, THEN REPEAT THE ABOVE PROCEDURES.

NOTE #3:  One 3966 Keyless Entry can be programmed to open multiple garage door openers. To program for additional openers, repeat steps 
A thru D above except input a different fi ve digit PIN number for each additional opener.

Wireless Keyless Entry System Model No. 3966 ONE YEAR Limited Warranty

Wayne-Dalton Corp. (The Manufacturer) warrants the Wireless Keyless Entry System will be free from defects in materials and workmanship for a period of ONE YEAR from the date of installation, provided it is 
properly maintained and cared for under normal use and service. This Warranty extends to the original homeowner, providing the Wireless Keyless Entry System is installed in his/her place of primary residence.  It is 
not transferable.  The warranty applies to residential property only and is not valid on commercial or rental property.

NO EMPLOYEE, DISTRIBUTOR, OR REPRESENTATIVE IS AUTHORIZED TO CHANGE THE FOREGOING WARRANTIES IN ANY WAY OR GRANT ANY OTHER WARRANTY ON BEHALF OF THE MANUFACTURER.

The Manufacturer shall not be responsible for any damage resulting to or caused by its products by reason of improper installation, improper storage, unauthorized service, alteration of products, neglect or abuse, 
any acts of nature beyond Manufacturer’s control (such as, but not limited to, lightning, power surges, water damage, etc.), or attempt to use the products for other than the customary usage or for their intended 
purposes.  The above warranty does not cover normal wear or any damage beyond Manufacturer’s control or replacement labor.

THIS WARRANTY COVERS A CONSUMER PRODUCT AS DEFINED BY THE MAGNUSON-MOSS WARRANTY ACT. NO WARRANTIES, EXPRESSED OR IMPLIED, (INCLUDING, BUT NOT LIMITED TO, THE WARRANTY OF MER-
CHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE), SHALL EXTEND BEYOND THE APPLICABLE TIME PERIOD STATED IN BOLD FACE TYPE ABOVE.

Claims for defects in material and workmanship covered by this warranty shall be made in writing, within the warranty period, to the dealer from whom the product was purchased. Manufacturer may either send 
a service representative or have the product returned to the Manufacturer at Buyer’s expense for inspection.  If judged by Manufacturer to be defective in material or workmanship, the product will be replaced or 
repaired at the option of the Manufacturer, free from all charges except authorized transportation and replacement labor.

THE REMEDIES OF BUYER SET FORTH HEREIN ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER REMEDIES, THE LIABILITY OF MANUFACTURER, WHETHER IN CONTACT, TORT, UNDER ANY WARRANTY OR OTHERWISE, 
SHALL NOT EXTEND BEYOND ITS OBLIGATION TO REPAIR OR REPLACE, AT ITS OPTION, ANY PRODUCT OR PART FOUND BY MANUFACTURER TO BE DEFECTIVE IN MATERIAL OR WORK SHALL NOT BE RESPONSIBLE 
FOR ANY DIRECT, INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES OF ANY NATURE.

This Warranty gives you specifi c legal rights, and you may have other rights, which may vary from state to state.  However, some states do not allow limitation on how long an implied warranty lasts or the exclusion 
or limitation of incidental or consequential damages so the above limitations or exclusions may not apply to you. 


